PAX INTRANTIBVS
SALVS EXEVNTIBVS

[HBAVDLANIZRTHLEZ, ZVPLANICLHbEE ]

THnED

ZDTIR RTFNVEYF ) —FRIC
IV REIL T EIEIZHY LTSIV E T,
EFIZEZTW AN BLOARLIEI VT,

# A

We are delighted to have you with us at Hotel Century Shizuoka
and sincerely hope you enjoy your stay.
Your comments and suggestions are appreciated.

General Manager
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HOTEL SERVICES

Hotel Century Shizuoka's service is available 24 hours.

It is a pleasure to assist you in any way possible during your stay.

For the following services, please contact the front desk.

Simply touch specific button.

Immediate medical assistance,smoke,fire or,questions.

Lost and Found

Maid Service

The Housekeeping staff would like to clean your room between 9:30 am and 2:00 pm

Messages

When the message lamp on your telephone is blinking,

there is a message for you at the front desk.

Laundry Service

You will find a laundry bag in your desk drawer.
Please place your item in the bag, fill out the list and call the front desk.

Laundry service recieved before 10:00 am will be returned by 6:00 pm the same day.

For your convenience

Some rental items are available for your convenience.

Please call front desk.

For a souvenir

If you wish to purchase some items or towels in the room,

please contact the front desk.




Emergency Exits

The emergency exits nearest your room are indicated on the map on your hall door.

Valuables

A safety box is provided in the guest room free of charge.

For more information, please refer to the safety box instruction sheet.

Check-out time
Check-out time is 11:00am
A 30% of the room charge will be added to your bill if you checkout
between 11:00am and 3:00pm
One-half will be added for checkout between 3:00pm and 6:00pm
A full day's room rate will be added after 6:00 pm

Please notify the change of your check-out time to the front desk.

Wake-up call

You may set the telephone at your nightstand.
Touch the specific button, then dial your desired time.
Example of 8:30am-+++-* Specific button+0830
Example of 5:30pm--------- Specific button+1730

Please touch the specific button for wake-up call cancellation.

Massage and Aromatic Therapy Treatment service

Service is available in your guest room daily from 6:00pm to 4:00am.

Please call the management department to make an appointment.

Ice machine

An ice machine provides fresh ice on each floor.

Please bring an ice pail from your room.

If you have anything we can do for you,
please feel free to contact the Front Desk.

Simply touch front button.
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HOW TO USE ROOM
TEMPERATURE CONTROL

1.When you set the room temperature,
please push one of "LO""HI", and "AUTOQ" buttons.
The temperature will show in the "TEMP-SET" window.

2.When you push "AUTO" the temperature sensor works and sufficient amount
of air comes in automatically. The amount of air is fixed for "LO", and "HI".

3.When you change the temperature,
just push "UP"or "DOWN". Each push changes 1C.

4.When you stop the room temperature control, please push "OFF".

5.If you have any questions, please contact the front desk.
Simply touch front button.

AIR CONDITIONER
A v
i
SET-TEMP UP DOWN
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LO HI AUTO OFF
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Restaurants and Bar Information

AN FATL =T

THE TABLE

IF *+—WV5¥4%4=v% THE TABLE
All Day Dining
R (OPEN)
7:00~22:00(21:30L.0.)
10:00~22:00 (21:30L.0) 1374 =57 > VEL THTRH V2207,

7’I/y777x]\7v\y7l/Breakfast Buffet ......................................... 7:00~10:00

9557w 7x ((FH)Lunch Buffet (weekday) «++-eeeeeveeeeemsseeeaeeneneen. 11:00~15:00(14:00L.0.)
5577z (+-H-#) Lunch Buffet (Sat.Sun.national holiday)----- 11:00~15:00(14:30L.0.)
FA4F =TT/ Dinner Buffet -« -cooeemerememmimme 17:00~21:00(20:301.0.)

TR - BRWEbEIL PI#E74501

Please call 74501 for reservation.

¥EE
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Chinese Restaurant

SN

EREH (OPEN)
5 F#425/Lunch Time -+ 11:30~14:30(14:00L.0.)
F4F—%42/Dinner Time------+-- 17:30~21:30(20:30L.0.)

ST -BHEbEZ WH#74503

Please call 74503 for reservation.
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2F  BRBBE N TR E
Teppanyaki

WM (OPEN)
5F#424/Lunch Time -+ 11:30~14:30(14:00L.0.)
F4F—%42L/Dinner Time----------- 17:30~21:30(20:30L.0.)

ST - BRWEbEIL- PR 74504

Please call 74504 for reservation.
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Japanese Restaurant

R (OPEN)
5 F %4 25/Lunch Time -+ 11:30~14:30(14:00L.0.)
F4F—%42/Dinner Time----------- 17:30~21:30(20:30L.0.)

TR -BHEVEDER W#74505

Please call 74505 for reservation.

%mw

25F N—=&I9VY IS =2
Bar & Lounge

W W i (OPEN)
H~7A/Monday to Thursday - 18:00~24:30(24:00L.0.)
4 - 1/Friday and Saturday---- 18:00~25:30(25:00L.0.)
H - #/Sun. national holiday - 18:00~23:30(23:00L.0.)

TR -BEwEbEIE PI#E74506

Please call 74506 for reservation.

INFG L5 4¥av7 (Shop)
1FEICZEWE 9, (Lobby Floor)

X% - %1% (Beauty Salon)
3REICTEVE S, [(3rd Floor)

‘5. H 2% (Photo Studio)
3PEICTEWE Y, (3rd Floor)

K% % (Costume Fitting)
3P ZEVE S (3rd Floor)
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INTERNATIONAL TELEPHONE
INFORMATION
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For domestic phone calls first dial 0, then dial the telephone number.
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Overseas call may be placed from your room as follows.

Dialing Order

0 — 010 — Country Code — Area Code — Local No.
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Home Country Direct Calls

Home Country Direct will connect you directly to the operator

in the appropriate country.

Outside Home-Country
Call No. Access No.

Home-Country
0 —— 00539 —— Country Code ——

Operator
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TERMS AND CONDITIONS FOR
ACCOMMODATION CONTRACTS

(Scope of Application)

Article 1. Contracts for Accommodation and related agreements to
be entered into between this Hotel and the Guest to be accommodated
shall be subject to these Terms and Conditions. And any
particulars not provided for herein shall be governed by laws and
regulations and/or generally accepted practices.

2. In the case when the Hotel has entered into a special contract

with the Guest insofar as such special contract does not violate
laws and regulations and generally accepted practices,
withstanding the preceding Paragraph, the special contract shall
take precedence over the provisions of these Terms and Conditions.

(Application for Accommodation Contracts)

Article 2. A Guest who intends to make an application for an
Accommodation Contract with the Hotel shall notify the Hotel of
the following particulars:

(1) Name of the Guest(s);

(2) Date of accommodation and estimated time of arrival;

(3) Accommodation Charges (based, in principle,on the Basic
Accommodation Charges listed in the Attached Table No.l.;and

(4) Other particulars deemed necessary by the Hotel.

2. In the case when the Guest requests, during his stay, extention of
the accommodation beyond the date in subparagraph (2) of the
preceding Paragraph, it shall be regarded as an application for a
new Accommodation Contract at the time such request is made.

(Conclusion of Accommodation Contract.etc.)

Article 3. A Contract for Accommodation shall be deemed to have
been concluded when the Hotel has duly accepted the application
as stipulated in the preceding Article.

2. When a Contract for Accommodation has been concluded in
accordance with the provisions of the preceding Paragraph, the
Guest is requested to pay an accommodation deposit fixed by the
Hotel within the limits of Basic Accommodation Charges covering
the Guest's entire period of stay (3 days when the period of stay
exceeds 3 days) by the date specified by the Hotel.

3. The deposit shall be first used for the Total Accommodation
Charges to be paid by the Guest, then secondly for the cancellation
charges under Article 6 and thirdly for the reparations under
Article 18 as applicable, and the remainder, if any, shall be refunded
at the time of the payment of the Accommodation Charges as
stated in Article 12.

4. When the Guest has failed to pay the deposit by the date as
stipulated in Paragraph 2, the Hotel shall treat the Accommodation
Contract as invalid. However, the same shall apply only in the case
where the Guest is thus informed by the Hotel when the period of
payment of the deposit is specified.

(Special Contracts Requiring No Accommodation Deposit)

Article 4. Notwithstanding the provisions of Paragraph 2 of the
preceding Article, the Hotel may enter into a special contract
requiring no accommodation deposit after the Contract has been
concluded as stipulated in the same Paragraph.

2. In the case when the Hotel has not requested the payment of the
deposit as stipulated in Paragraph 2 of the preceding Article
and/or has not specified the date of the payment of the deposit at
the time the application for an Accommodation Contract has been
accepted, it shall be treated as that the Hotel has accepted a special
contract preseribed in the preceding Paragraph.

(Refusal of Accommodation Contracts)

Article 5. The Hotel may not accept the conclusion of an
Accommodation Contract under any of the following cases;
(1) When the application for accommodation does not confirm with

the provisions of these Terms and Conditions;
(2) When the Hotel is fully booked and no room is available;
(3) When the Guest seeking accommodation is deemed liable to
conduct himself in a manner that will contravene the laws or
act against the public order or good morals in regard to his
accommodation;

(4) If a party wishing to request that they stay as a guest or who is
about to stay as a guest is a designated gang or a member of a
designated gang according to the Law for the Prevention of
Wrongful Acts by Organized Crime (effective March 1, 1992)
(hereinafter referred to respectively as a “gang” or a “gang
member”), or if such party is involved in any way with such a
gang or is an otherwise antisocial person.

(5) If a party who is about to stay as a guest is a juristic person or
any other kind of organization, the business activities of which
are supported by a gang or any gang member.

(6) If a party who is about to stay as a guest is a juristic person any
member from among the executives of which is a gang member.

(7) If a party who is about to stay as a guest makes any aggressive
request in respect of the hotel or an employee of the hotel or
makes any request that exceeds rational expectations.

(8) When the Guest seeking accommodation can be clearly detected
as carrying an infectious disease;

(9) When the Hotel is unable to provide accommodation due to
natural calamities, disfunction of the facilities and/or other
unavoidable causes; or

(10)When the provisions of Article 5 of Shizuoka Prefectural
Ordinance concerning the enforcement of the "Ryokan
Bussiness Law" are applicable,

(Right to Cancel Accommodation Contracts by the Guest)

Article 6. The Guest is entitled to cancel the Accommodation
Contract by so notifying the Hotel.

2. In the case when the Guest has cancelled the Accommodation
Contract in whole or in part due to causes for which the Guest is
liable (except in the case when the Hotel has requested the
payment of the deposit during the specified period as prescribed
in Paragpaph 2 of Article 3 and the Guest has cancelled before the
payment), the Guest shall pay cancellation charges as listed in the
Attached Table No.2. However, in the case when a special contract
as prescribed in Paragraph 1 of Article 4 has been concluded, the
same shall apply only when the Guest is informed of the obligation
of the payment of the cancellation charges in case of cancellation
by the Guest.

3. In the case when the Guest does not appear by 8 pm of the
accommodation date (2 hours after the expected time of arrival if
the Hotel is notified of it) without an advance notice, the Hotel may
regard the Accommodation Contract as being cancelled by the Guest.

(Right to Cancel Accommodation Contracts by the Hotel)
Article 7. The Hotel may cancel the Accommodation Contract under
any of the following cases:

(1) When the Guest is deemed liable to conduct and/or have
conducted himself in a manner that will contravene the laws or
act against the public order and good morals in regard
to his accommodation;

(2) When the Guest can be clearly detected as carrying an
infectious disease;

(3) When the Hotel is unable to provide accommodation due to
natural calamities and/or other causes of force majeure;

(4) If a guest is a designated gang or a member of a designated
gang according to the Law for the Prevention of Wrongful Acts
by Organized Crime (effective March 1, 1992) (hereinafter
referred to respectively as a “gang” or a “gang member”),

or if such party is involved in any way with such a gang or is an
otherwise antisocial person.

(5) If a guest is a juristic person or any other kind of organization,
the business activities of which are supported by a gang or any
gang member.

(6) If a guest is a juristic person any member from among the
executives of which is a gang member.

(7) If a guest makes any aggressive request in respect of the hotel
or an employee of the hotel or makes any request that
exceeds rational expectations.

(8) When the provisions of Article 5 of Shizuoka Prefectural
Ordinance concerning the enforcement of the "Ryokan

Bussiness Law" are applicable; or

(9) When the Guest does not observe prohibited actions such as
smoking in bed, mischief to the fire-fighting facilities and other
prohibitions of the Use Regulations stipulated by the Hotel
(restricted to particulars deemed necessary in order to avoid
the causing of fires).



2. In the case when the Hotel has cancelled the Accommodation
Contract in accordance with the preceding Paragraph, the Hotel
shall not be entitled to charge the Guest for any of the services in

the future during the contractual period which he has not received.

(Registration)

Atricle 8 The Guest shall register the following particulars at the
front desk of the Hotel on the day of accommodation;
(1) Name, age, sex, address and occupation of the Guest(s);
(2) Except Japanese, nationality, passport number, port and date of
entry in Japan;
(3) Date and estimated time of departure; and

(4) Other particulars deemed necessary by the Hotel.

Note that recorded personal information may only be used when
necessary for the objective of lodging a guest or in the following
cases, and may not be used for any other reason.
(1) When it becomes necessary for the hotel to issue a response to
an inquiry from a guest.
(2) When it becomes necessary for some reason for the hotel to
contact a guest.

2. In the case when the Guest intends to pay his Accommodation
Charges prescribed in Article 12 by any means other than Japanese
currency, such as traveler's cheques, coupons or credit cards, these
credentials shall be shown in advance at the time of the registration

prescribed in the preceding Paragraph.

(Occupancy Hours of Guest Rooms)

Article 9. The Guest in entitled to occupy the contracted guest room
of the Hotel from 2 pm to 11:00 am the next morning. However,
in the case when the Guest is accommodated continuously, the
Guest may occupy it all day long, except for the days of
arrivaland departure.

2. The Hotel may, notwithstanding the provisions prescribed in the
preceding paragraph, permit the Guest to occupy the room beyond
the time prescribed in the same Paragraph. In this case, extra
charges shall be paid as follows;

(1) Up to 3:00pm : a 30% of the room charge
(2) Up to 6:00pm : one half of the room charge
(3) More than 6:00pm : room charge in full

(Observance of Use Regulations)
Article 10. The Guest shall observe the Use Regulation established
by the Hotel, which are posted within the premises of the Hotel.

(Business Hours)

Article 11. The business hours of the main facilities, etc. of the Hotel
are as follows, and those of other facilities, etc. shall be notified in
detail by brochures as provided, notices displayed in each place,
service directories in guest rooms and others.

(1) Service hours of front desk, cashier's desk, ete.

Closing time-+=++++++ none

Front Desk-«-++++++++ 24 hours

Exchange service:**24 hours

(2) Service hours (at facilities) for dining, drinking, etc.
Breakfast

All day dining THE TABLE 7:00~10:00

Lunch

All day dining THE TABLE

11:00~15:00 (14:00L.0.) (weekday)

11:00~15:00(14:30L.0.) (Sat.Sun.national holiday)

Chinese Restaurant JADE GARDEN 11:30~14:30(14:00L.0.)
Teppanyaki KEYAKI 11:30~14:30(14:00L.0.)

Japanese Restaurant KARIN 11:30~14:30(14:00L.0.)
Dinner

All day dining THE TABLE 17:00~21:00(20:30L.0.)
Chinese Restaurant JADE GARDEN 17:30~21:30(20:30L.0.)
Teppanyaki KEYAKI 17:30~21:30(20:30L.0.)

Japanese Restaurant KARIN 17:30~21:30(20:30L.0.)

Other meals, drink, etc.

All day dining THE TABLE 10:00~21:00(20:30L.0.)

Bar & Lounge EMAIL

18:00~24:30 (24:00L.0.)(Monday to Thursday)

18:00~25:30 (25:00L.0.)(Friday and Saturday)

18:00~23:30 (23:00L.0.)(Sun.national holiday)
(3) Service hours of auxiliary facilities
Massage (19:00 to 25:00) etc.

2. The business hours specified in the preceding Paragraph are

subject to temporary changes due to unavoidable causes of the
Hotel. In such a case, the Guest shall be informed by appropriate

means.

(Payment of Accommodation Charges)

Article 12. The breakdown and method of calculation of the
Accommodation Charges, ets. that the Guest shall pay is as listed in
the Attached Table No.1.

2. Accommodation Charges, etc. as stated in the preceding
Paragraph shall be paid with Japanese currency or by any
means other than Japanese currency such as traveler's cheques,
coupons or credit cards recognized by the Hotel at the front
desk at the time of the departure of the Guest or upon request
by the Hotel.

3. Accommodation Charges shall be paid even if the Guest
voluntarily does not utilize the accommodation facilities provided

for him by the Hotel and are at his disposal.

(Liabilities of Hotel)

Article 13. The Hotel shall compensate the Guest for any damage if
the Hotel has caused such damage to the Guest in the fulfillment
or nonfulfillment of the Accommodation Contract and/or related
agreement. However, the same shall not apply in case where such
damage has been caused due to reasons for which the Hotel is not
liable.

2. Even though the Hotel has received the "PASS MARK"
(Certificate of excellence of Fire Prevention Standard issued by
the fire station), the Hotel is covered by the Hotel Liability
Insurance in order to deal with unexpected fires and/or other
disasters and furthermore, the Hotel is covered by the Hotel
liability Insurance in order to deal with unexpected fires and/or

other disasters.

(Handling When Unable to Provide Contracted Rooms)

Article 14. The Hotel shall, when unable to provide contracted
rooms, arrange accommodation of the same standard elsewhere
for the Guest insofar as practical with the consent of the Guest.

2. When arrangement of other accommodation can not be made
notwithstanding the provisions of the preceding Paragraph, the
Hotel shall pay the Guest a compensation fee equivalent to the
cancellation charges and the compensation fee shall be applied to
the reparations. However, when the Hotel cannot provide
accommodation due to causes for which the Hotel is not liable,

the Hotel shall not compensate the Guest.

(Handling of Deposited Articles)

Article 15. The Hotel shall compensate the Guest for damage due to
loss, breakage, or other damage caused to valuables, such as goods
or cash, deposited at the front desk by the Guest, except in the
case of force majeure. However, even in the case where the Hotel
is expected to pay for damages, if the Guest does not report the
type of valuable(s) and/or the amount in cash when the Guest has
been asked to do so by the Hotel, the Hotel shall only compensate
the Guest for up to 150,000 yen in loss or damages.

2. The Hotel shall compensate the Guest for the damage when loss,
breakage or other damage is caused, through intention or
negligence on the part of the Hotel, to the goods, cash or
valuables which are brought into the premises of the Hotel by
the Guest but are not deposited at the front desk. However, for
articles of which the kind and value has not been reported in
advance by the Guest, the Hotel shall compensate the Guest
within the limits of 150,000 yen.




(Custody of Baggage and/or Belongings of the Guest)

Article 16. When the baggage of the Guest is brought into the Hotel
before his arrival, the Hotel shall be liable to keep it only in the case
when such a request has been accepted by the Hotel. The
baggage shall be handed over to the Guest at the front desk at
the time of his check-in.

2. When the baggage or belongings of the Guest are found after his
check-out, and the ownership of the article is confirmed, the Hotel
shall inform the owner of the article left and ask for further
instructions. When no instruction is given to the Hotel by the owner
or when the ownership is not confirmed, the Hotel shall dispose of
them in accordance with the Law concerning Lost Goods (Law
No.87, 1899, as amended).

3. The Hotel's liability in regard to the custody of the Guest's
baggage and belongings in the case of the preceding two
Paragraphs shall be assumed in accordance with the provisions of
Paragraph 1 of the Preceding Article in the case of Paragraph 1,
and with the provisions of Paragraph 2 of the same Article in the

case of Paragraph 2.

(Liability in Regard to Parking)

Article 17. The Hotel shall not be liable for the custody of the vehicle
of the Guest when the Guest utilizes the parking lot within the
premises of the Hotel, as it shall be regarded that the Hotel simply
offers the space for parking, whether the key of the vehicle has
been deposited to the Hotel or not. However, the Hotel shall
compensate the Guest for the damage caused through intention
or negligence on the part of the Hotel in regard to the

management of the parking lot.

(Liability of the Guest)

Article 18. The Guest shall compensate the Hotel for the
damage caused through intention or negligence on the part of the
Guest.

(Limits on Liability)

Article 19.The usage of computer communications from the hotel is
conducted at the responsibility of the guests themselves. The hotel
shall not be responsible in any way if service is disrupted while
computer communications are being used due to system failure or
some other reason and the user suffers loss as a result. Further, if
the hotel or a third-party suffers loss due to an action that the hotel
determinants is inappropriate by a wuser using computer
communications, the user must compensate the hotel or third-party

for such loss.



Attached Table No.1

Calculation method for Accommodation Charges, etc.
(Ref. Paragraph 1 of Article 2, Paragraph 2 of Article 3 and Paragraph 1 of Article 12)

Contents

. (1)Basic Accommodation Charge (Room Charge)
Accommodation (2)Service Charge [(1)x10%)
Charges (3) Consumption Tax

Total Amount to be
paid by the Guest

(4) Meals,Drinks and Other Expenses
(5)Service Charge ((4)x10%)
(6) Consumption Tax

Extra Charges

*Remarks of Attached Table No.1:

Those charges are subject to change to revisions of the Tax Laws concerned.

Attached Table No.2
Cancellation Charge for Hotels(Ref.Paragraph 2 of Article 6)

Individual Group
Contracted Number 1 15 100
of Guests
Date when Cancellation of to to and
Contract is Notified

14 99 more
No show 100% 100% 100%
Accommodation Day 80% 80% 100%

1 Day Prior to Accommodation Day 20% 20% 80%

9 Day Prior to Accommodation Day 10% 20%
20 Day Prior to Accommodation Day 10%

Remarks:
1.The percentages signifies the rate of cancellation charge to the Basic Accommodation Charges.

2.When the number of days contracted is shortened,

cancellation charge for its first day shall be paid by the Guest regardless of the number of days shortended.
3.When part of a group booking(for 15 persons of more)is cancelled,

the cancellation charge shall not be charged for the number of persons equivalent to

10% of the number of persons booked as of 10 days prior to the occupancy

(When accepted less than 10 days prior to the occupancy, as of the date) with fractions counted as a whole number.
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HOUSE RULES

We request that every guest observe and comply with the following
House Rules established by Hotel Century Shizuoka to maintain the
dignity of the hotel and to ensure our guests a pleasant and safe
stay, in accordance with Article 10 or the Terms and Conditions for
Accommodation Contracts. In case of noncompliance with the House
Rules, we shall refuse furthre use by guest room and other hotel
facilities. We shall not be liable to any guest or occupant for any

damage caused by his (her) failure to comply with the House Rules.

1.Please review the emergency exit instructions posted on the inside
of the guest room door, and locate the emergency exits on your

floor, promptly upon your arrival.

2Kindly do not smoke in bed or in any other place where it presents
a fire hazard.

Kindly do not smoke out of the smoking room or the smoking space.

3.Please refrain from doing any act which is likely to cause a fire, or
from using heating apparatuses, cooking appliances or irons in the

guest room.

4.Please do not bring into the hotel any of the following:

a) Animals or birds of any king;

b) Gunpowder, oil other explosives or inflammable materials;

¢) Objects emitting a foul oder;

d) Objects of any unusually large size or quantity;or

e) Unregisgistered firearms or swords. or other articles the

possession of which is prohibited by the laws of Japan.

5.Please make sure that your door is locked when leaving your room.
Please be sure to use the door latch whenever you stay in your
room, particularly at nighttime. Please identify the visitor through

the door scope without undoing the door chain.

6.Please refrain from inviting outside visitors to your room.

7Please refrain from using your room for purposes other that
lodging.

8.Safety boxes for money and valuables are provided free of charge.
The hotel shall not be liable for the loss or theft of valuables which

are not deposited in safety boxes.

9.kindly show your room key or hotel passport when you sign for

any bills in the hotel's restaurants, bar or other facilities.

10.We decline to accept any checks other that travellers'checks.

11.A service charge shall be added to each outgoing call made from
your room telephone. (Public telephones are located in the main
lobby.)

12.Please do not make any aggressive request in respect of the hotel
or an employee of the hotel or make any request that exceeds

rational expectations.

13.Please refrain from any act that infringes any law, that disturbs

the peace or is otherwise immoral.

14.Drunkenness, loud speech and/or abusive behavior which cause a

nuisance shall be prohibited.

15.Please do not move any of the hotel furniture or furnishings from
their original position without first obtaining permission from the

management.

16.The night wears and slippers have been provided for use in

your guest room.

17.The distribution or display of advertisements and the sale of

goods inside the hotel are prohibited.

18.You will be charged for any damage incurred by you or your

guests to hotel property.

19.The goods left in the room which we deem to have been disposed
of by the guest shall be dealt with in accordance with our internal

rules.

20.Please pay your bills whenever requested while staying at the
hotel. All bills are due upon demand. A 10% service charge and a
tax charge at the rate prescribed by applicable laws shall be added
to your bills. We cordially request you not to give tips to our

employees.

21.We may ask you to prepay, or make a deposit on, your
accommodation charge in accordance with our internal rules. In the
case when the accommodation charge and/or the charges incurred
through the use of hotel facilities exceed the prepaid amount, you
will be requested to pay the bill for such services at that time.
Instead of paying such difference at the time of your departure, we
may ask you to increase the prepaid accommodation charge or the

accommodation deposit.

22.Please complete payment at the Front Cashier at the time of

your departure.

23.Please refrain from ordering foods and drinks to be delivered from
outside the hotel.
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1.Application of These Rules

These rules shall apply to the use by hotel guests of "in room safe".

2Nature of the Contract to Use "In Room Safe"

The nature of the contract to use "in room safe" is not a bailment but
a lease of "in room safe". Accordingly, the Hotel shall not be the
custodian of items put in "in room safe" box by the hotel guest who
uses it (hereinafter called "Guest") nor shall it be responsible to

Guest for any loss, damage to or alteration of such items.

3.Term of Lease
The term of lease of "in room safe" shall be from the time of Guest

registration until the time of his or her check-out.

4.Items which May Be Put it "In Room Safe"

(1) The following items may be put in "in room safe":

(i) cash;

(ii) share certificates and other securities;

(iii) pass-books,contracts and other important documents;
(iv)jewels and other valuables;and

(v)items similar to any the foregoing.

(2) The Hotel may refuse to allow the storage by Guest of any item

enumerated in the preceding paragraph if there is a good reason.

5.Vacation

(1) Upon checkout, Guests are required to take all items and
personal effects from "in room safe"

(2)In the case of a Guest leaving belongings in the room safe after
checking out, the Hotel will open the safe, remove any item placed
there to a separate location, and dispose of it according to the
provisions of the law regarding lost items.

(3)Any costs incurred in the provisions of the above article
(including the costs of having present, if so requested, a notary
public and other persons when opening the room safe) shall be
borne by the Guest.

6.Emergency Measures
If the Hotel is asked to open "in-room safe(s)" by reason of law, or
in the case of an emergency such as a fire or when it is judged
that items stored in "in-room safe(s)' are damaging to the Hotel,
the Hotel may open "in-room safe(s)' using the master key at its
own discretion and thereafter take the appropriate measures. The

Hotel shall not be liable for any damage caused thereby.

7.Damages

(1) The Hotel shall not be liable for any damage caused by the
failure of the Hotel to meet the request by Guest to open "in room
safe” in the event of fire, earthquake, being stolen of selected code,
miss use of safe or other reason not attributable to the Hotel, nor
for any loss,deterioration, etc. of the items stored therein for these
reasons.

(2) Guest agrees to compensate the Hotel for any damage incurred
by it or a third party which is caused by the items stored in "in

"
room safe".
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